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MVP Health Care: Who We Are )M\/P’“

HEALTH CARE

30 Years Strong. Regional. Innovative. Not-for-Profit.

« Nationally recognized, not-for-profit health insurer serving the region for more
than 30 years
— Headquarters in Schenectady, NY
— Regional offices in Fishkill, NY; Yorkville, NY; Syracuse, NY; Rochester,
NY: Williston, VT and Manchester, NH

« Providing health insurance solutions for 16,000 employers, serving more
than 600,000 members throughout New York, Vermont and New Hampshire
and covering 100,000 Medicare retirees nationally

* More than 500,000 doctors, specialists, and hospitals  from coast to coast.
» Powered by the ideas and energy of more than 1,700 regional employees.

* Providing innovative, breakthrough products  with integrated wellness
solutions.

MY

N ;
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Ease of Account Administration ) MVP

HEALTH CARE

A local Account Management Team dedicated to efficiently and seamlessly
coordinating all of your account administration needs
« Our account managers will play a consultative role and provide you with
guidance navigating the administration of your health plan

« Our team will attend open enrollment meetings and be available to answer
guestions on an ongoing basis

* If you have a broker, our Account Managers will work with your broker
— Your broker will be responsible for your health plan strategy and
renewal process
— Your Account Management team will provide the servicing of your plan

© 2012 MVP Health Care, Inc.



' 4
Small Business Unit )M\/P’“

HEALTH CARE
MVP’s Small Business Unit handles all groups with 1-50 employees

» A group-specific Account Representative is assigned to each group

* Your Account Representative is available to discuss your benefit plan, and
will contact you prior to your renewal to review other options (unless you
are working with a broker, in which case your broker will work with you
directly through the renewal process)

« Dedicated phone center available to reach anyone in the unit for
immediate assistance: 1-888-687-9872

 Provides a centralized location for faster, more efficient service

© 2012 MVP Health Care, Inc. . .
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MVP Health Care’s
Employer Portal and Enrollment Process
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MVP Health Care’s Employer Portal ) M\C/AP

Using the Employer Portal at www.mvphealthcare.com, Health Benefits
Administrators can quickly and easily process routine transactions, including:

Ordering employee ID cards

Making changes to your employees' files such as changing an employee's
or dependent's name, address, other insurance/Medicare effective dates,
COBRA or retiree effective dates

Changing an employee’s PCP
Terminating or reactivating subscribers or dependents
Adding or changing dependents

Making plan changes such as changing an
employee's subgroup, plan, class, type,
department or location code

N T
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Accessing the MVP Health Care Web Site )MVP’“

HEALTH CARE

'; MVP... Help | Resources / Forms | Feedback® | [ Contact Us |Search m

HEALTH CARE Log In/Register

Helping You...

Manage Your Account »

Navigate to the Find a Doctor b
MVP Health Care Live Healthy »
Web site at: Learn About Our Plans »
www.mvphealthcare.com. Manage Prescriptions

Members
= Mon .
CI k th E I t b Today is JAN 23 Latest MVP Health Care News Community Events & Programs
IC € cmployers tabp.
y H.] ) 1/19/2012 - MYP Health Care Announces Mew Hampshire - Fisher Cats Thanksgiving Day
“ Looking for a health care plan? Informational Meetings for Kodak Medicare- 5K more »
Discover MYP Health Care. Eligible Retirees ta Discuss Medicare Coverage
ﬂ Options more » Mew York - Seniors Rock Geva Theatre! "4
Read the latest on Health Care Christmas Carol" more »

Refarm. 12/14/2011 - MWP Health Care Earns Excellent
- MCOA Accreditation for Commercial and Medicare wermont - MYP Health Care Frigid Infliction more
L2l 30in the discussion with Mve's HMO/ROS Plans more » <
CEDQ Dave Oliker on his blog, Health —
Care Perspectives, 11/22/2011 - MVP Health Care and Vermant b view the class schedule for Health

Managed Care Collaborate to Offer Wermonters

Mare &ffordable, High Quality Care mare » Education and Support Services in your region

10/10/2011 - Mational Independent Survey Finds u Qur MYP Generation Go Program helps you
MYP Health Care 2&maong The Top-Ranked Health get out and get active by offering fun events and
Insurance Plans more » sports clinics throughout the year

@ 2011 MWP Health Care, All Rights Reserved,
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Login to the MVP Employer Portal

MVP

HEALTH CARE

>

MVP

) HEALTH CARE

Using the login ID

that yOU were Enmyroyer Home
provided, enter 5
Employear Log In
your username and
password and click peemane: Employers
LOG IN. Password Menage: your Plan
» Enrofimeant

T ———

For technical
problems or login
assistance, please
call our eSupport
Help Desk at

Employar Links

Fongot Password

i._'ﬂccnlllll Aleils
S w1k el Live Wall Site

Meed Help?
Laogin Help

& Lefters

1-888-656-5695. renmalioaes

Masage Yo Plai Wl ksite Wellness

+ Manage Members
s Group Rosler = Datalink/RDS

» Handbook for Gold Plans
s Creditable Coverage Information

s Where do | Send Gald Enrallment

Home | Aboul Us | Careers | Condact Uks

Learn More Phiarmmacy Farmis

MWE Healih Care President and CEOQ

Danve Oliken s blodg covers a wide
range of fopics related 1o health care.

Member Links Learn Maora
» WVP Plans
# [nrcvative Salutions
# Semvice frea Maps
Wk WWE T
w SelFFunding Options
& HEA, HSA & FSA Information
» Online Lser Guide

* ChooseHealthy Discounis rd
» Member Forms

Prvacy Mofice | Securty Upcsies | Compliance | External Linkng Palicy [ #*E

2011 MVE Heath Cabe. Al rights reserved

© 2012 MVP Health Care, Inc.
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L4 .
Navigating the MVP Employer Portal » MVP

HEALTH CARE

Upon successful
login, a welcome
message and other
system messages will
appear on the left Employer Home Manage Your Plan Worksite Wellness Learn More Pharmacy Forms
navigation bar.

Employers

Manage Your Plan

Click the Manage
Your Plan banner or

« Enrolimeant * Manage Members
tab to access the « Group Roster s Datalink/RDS
main navigation
menu. This menu will
remain in the left
navigation bar as long
as you are logged in.

Enroll Online
Group Roster
RDS Submission
Changes

ID Cards
Change Profile
Transfer Group #
Log Out

For more detailed information,
and step-by-step instructions,
refer to your Employer Group
Web User Guide.

Select the activity by
clicking on it.

v

N e
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Enrollment Process
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Enrollment Options )MVP

There are two ways to enroll your employees:

Online via the Employer Portal — this is the quickest and easiest
way to enroll your employees

Fill out a printed enrollment form and fax it to Employer Account
Services (EAS) at 1-518-386-7885

N s

© 2012 MVP Health Care, Inc.



This form is used for a
first-time enrollment
only.

Enroll Online Function

4
IMVP

HEALTH CARE

Select Enroll Online  ——
from the left navigation
bar.

Enter the effective date
(dd/mml/yyyy). Tab to

the Product field.

Select the applicable
product from the

Product drop-down box.

Emplayer Log In:

=P
Enroll Snline
GQroup Rosis

ROS Submission
Changes
ards
EC]
Transfer Graup #
Log Qut

Employer Home Manage Your Plan
Important: This form is for firsttime enroliment only, please click here if you would like to make changes.

Flease press the TAB key after you enter the effective date for each type of enrallment to display product
infermation.

Medical Enrollment
Effective Date

(farmat 07/06/2009) Product

08/03/ | |
Fleasze selectthe qualifying event associated with this enrcllment.
[ New Hire RE

Submit |

Note: At least ane type of enrcllment must be selected in order to submit this form. If yau are attempting to enrall a
Comp Care or Healthy Mew York member please call 1-800-777-4783 and ask for Membership Accounting. All
fields with an asterisk * are required.

From the drop-ch
menu, select the
qualifying event
associated with the
enrollment.

Click Submit. The

online application form

will be displayed.

Note: COBRA applications must be completed by sending MVP a
paper enrollment form. The drop-down box “convert to COBRA”
allows the system to assign a termination reason code, but does not
allow online enrollment.

© 2012 MVP Health Care, Inc.
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Online Enrollment Form )MME

Sections One, Two and Three

& Qualifying Event Form g T v [ v ;7 Page + ”,; Tools +
WA g a5 b |
HEADQUARTERS
625 State Street. P.O. Box 2207, Schenectady, NY 12301-2207
Complete o 518/370-4793 1-800/777-4793 ' NPH I
MVP 2 3 153 H-aids AIVP Health Plan Inc.
t' 1 5 )......-.m. Ji Health Insurance Company Enrollment Form
SeC |0nS = LOCAL MAREFTING OFFICE: MWVP Health Services Corp.
th To reach vour local office, call 1-800-TALK-MVP and
on e vou will be directed to the appropriate marketing office.
e n rol I m e nt INSTRUCTIONS TO EMPLOYEE: Please complete Sections 1 through 5
form , then [I PLEASE PROVIDE US WITH INFORMATION ABOUT YOURSELF E PLEASE INDICATE ENROLLMEN
i i mplovee Last Name irst Name it Suffix il 55 imary
clic ubmi Emopl Last N First N Tnitial Suﬂnl J For address or Primarv Care

Adress | Zip | City | State | County | | New Applcant
SeCt| ons 4 Home Phone I Business Phone I Email Address | Reason:

M| New Hire
Emplov
and 5 are e D}HI 7 Open Enrollment
displayed on Eamployer Addees| City | State| | Zip] " COBRA/State Continuat
p y Date Emplm-‘edl ¢ Full Time ¢ Part Time ¢ Retired gua]ﬂ}'mg E‘-,Ent
h f ” n i (please describe)
the tollowing Marital Stams € Single € Married C Widowed € Divorced |
pages. e o spus s © Yex €0 e, by o]
Spouse's health insurance carrier (if other than vours) | FHMO* WMPPO Fin

Fpos* FEPO I Py

*Please choose a Primary Cal

Spouse has " Individual Coverage " Family Coverage Spouse's health insurance ID I

Medicare ID Effective Date Effective Date Section 4.
Eligible for Emplavee ¢ Yes © No I re | re I
Medicare?
Spouse " Yes € No | rel rel

4] |

form continued on the next page ...

N v

© 2012 MVP Health Care, Inc.



L4 )
Online Enrollment Form )MMP

Sections Four and Five

] PLEASE PROVIDE IMPORTANT INFORMATION FOR ALL FAMILY MEMBERS
If vou are applying for HMO, POS or Healthy NY coverage, vou and each of vour dependents must designate vour choice of Primary Care Physician in order for MVP to initiate coverage.

Gentr | DS, oSt e Shokll] | PP primay Care P 0P 0 2

Over 18 Patient
Self | [ 7] cMr | | l l | E O
|“He|atinn$hi|:- to Employee j | | | CME I I l I l ﬁ O
| Relationshio to Employes || | | | CME I I - r | I l & O
| Relationship to Employes | | | | cME | | r = i | & O
| Relationship to Employes || I I I COME I I r r | | | & ]
[Relationship to Employee =] [ | [ oMy | | - E | | E O
|“He|atinnshi|:| to Employee j | I | CME I I r r ! I l E{L i~
|“He|atinnshi|:| to Emploves x| | | | CME I I r r l I l & O

NOTE: With the sxception of your spouse, sach dependent must be under 19 vears of age, unless a disability waiver is attached orarider has been purchazcu te carcuo covelage o stoucu
To obtain a waiver. call MVP.

To BE COMPLETED BY EMPLOYER

Group Number Approved By

E PLEASE SIGN (Employee, spouse, and all dependents 18 years of age or alder must sign.)

THAVE READ AND AGREE TO THE AUTHORIZATION ON THIS FORM.

Medical Product Effective Date
Employes's Signaturex I :Ja[e| Subgroup Number I ﬂ
Spouss's Signatursx | Datz | Emplowes Clazs | =
Dependent's Signaturex | Date | Employes Dept (if spplicabls) |
Dependent's Signature x I :Jatel Empln}-'eeT}rp-e' Location |
Dezpendent's Signaturz x | ja:e|
Dependent's Signatursx I :Ja[el 1D Number | Proceszor |
Dependent's Sipnature x | :Jate|
Dependent's Signature x | :late|

Note: the PCP section is not required or displayed for every plan option.

N T

© 2012 MVP Health Care, Inc.



Online Enrollment Form
Selecting a PCP

Online help is

. . . . o Check Box
available for plans \-PEE P"‘“‘;""f“"; }lf!‘?'iﬂi_‘““ (PCP) o rvent
that requ|re the SAumner dsl an IrsC Same Patient
selection of a PCP. | | | g r
Click the | _—T g r
magnifying glass/

icon to open the

PCP search

screen.

If the PCP ID

v

number is not
known, type in the
first and last name
of the provider and
click Find.

© 2012 MVP Health Care, Inc.

MVP

HEALTH CARE

>

l.l"_'_; Enrollment PCP Search - Windows In

|5

Enrollment PCP Search

Please use this search form to find vour PCP.

Tip: If vou do not knew the PCP number, type their first
and’or last name and click find. If vou're not sure how to
spell their name. tvpe the first few letters and the search
feature will offer suzgestions

PCP ID: |

Last |
WName:
First |

Name:
I—

State:
Specialty: |

Find | FesetValues

19



Online Enrollment Form

Selecting a PCP

The screen shown
on the right is a
result of a provider
search using the
last name “Smith.”

The PCP ID field is
a selectable field;
click on the PCP
ID to pre-fill your
selection in section
four of the
enrollment form.

>

MVP

HEALTH CARE

-r" Matching Records - Windows Internet Explorer

Enrollment PCP Search

There are 26 matching records.

ot to petform a new search click here.

Displaving matches 1 throuzh 10.

=10 x|

Please make vour selection by clicking on the PCP number link under the "PCE D" column

PCP's hightlighted in red accept current parients only and may not accept newhorns,
Do not select a PCP highlighted in red unless you are a current patient!

* Current Patients Only

== Current Patients Only and Not Accepting Newborn

PCPID |Last Name[First Name [iddleSpecialty Address City ¢
990459 |SMITH [BRIAN K |[FAMILY PRA 8280 WILLE BALDWINSVI
990459 |SMITH  BRIAN K |[FAMILY PRA 8100 OSWEG [LIVERPOOL
077635 |SMITH |CHRISTINE | E |[FAMILY PRA ONE WESTA [SARATOGAS |
363290 * SMITH |CYNTHIA $ [INTERNAL M [UHC CAMPUS BURLINGTON
089127 |SMITH DAVID W |[FAMILY PRA 9@ELM STRE |PERU
6006136 *SMITH ~ DAVID R |PEDIATRICS |90 PRESIDE [SYRACUSE
088022 |SMITH  HENRY F |[FAMILY PRA (126 SOUTH MOUNTAINT |
386561 * SMITH  [JOAN D |FAMILY PRA 2 CENTURY PBARRINGTON
902304 [SMITH |[KATHLEEN | I [FAMILY PRA 220 COTTAG [LITTLETON
902304 |SMITH |[KATHLEEN | I |[FAMILY PRA 220 COTTAG [LITTLETON
MNext 10 Matches

© 2012 MVP Health Care, Inc.
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»
Online Enrolliment Form )MVPW

Authorize and Submit

When the entire online
enrollment form is
complete, please
review the disclaimer
and authorization
statements, and click
Submit.

HEALTH CARE

Any person whoe knowingly and with meent te defravd any msurance company or other
person files an application for insurance or statement of claim containing any materially
falze information, or conceals for the purpese of mislzading, information concerning any
fact material thereto, commits a fraudulent inzurance act, which iz a crime. and in

MNew York shall alse be subject to civil penalty net to exceed five thousand dellars

and the stated value of the claim for each such violation

On behalf of myzelf and any listed dependents, I (we) hersby apply for membership in
MVE. T understand that benefits provided under my emplover group health plan

may be subject to preexisting condition imitations. If applicable, [

will attach a copy of the certificate of creditable coverage from the prior

carrier for myself and any listed dependents.

I authorize my employer to deduct from my earnings the necessary contribution, if any,
required of me.

I hereby authorize any hicensed physician, hospital or other health care provider to furnish
VP with such medical information about myzelf and my miner elipible dependents listed
on the application that may be required to allow MVP to administer my benefits. This
authorization EXCLUDES the release of any information about previcusly admimsterad
testz for HIV antibodies, T-cell counts, ATDS, or ARC.

I hereby certify that the statements made are true and complete to the best of my
knowladge and belief

SUBMIT |

© 2012 MVP Health Care, Inc.
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Printed Enrollment Form

Fill out all sections of the
enrollment form and fax it to
MVP’s Employer Account
Services (EAS) department
at 1-518-386-7885

The Group ID number,
effective date and approval
signature must appear on
each application sent to EAS

Enroliment forms can be
found online at
www.mvphealthcare.com.
Click on Resources/Forms
at the top of the homepage

MVP

HEALTH CARE

>

r 4 ACTION REQUESTED:
SCHENECTADY E ” t /C h F MVP Heslth Pl . 03 Emrol
MVP Health Insurance Company [ Change
SMVP s nrofimen SNEE ORI sssmstons: oo
[TO BE COMPLETED BY EMPLOYER __ Goowp Sibgoup# Efiective Diate Product # Preduct # |
| Employes Ciass Employes Dapt. (if applicatie) Appraved by Employer ID# |

0 Tl N g Lol WV Ll TR g (s 1150  INSTRUCT IONS TO EMPLOYEE: Please print or type and complete Sections 1through 5.

Employee Name (Last, Arst, [nitial, Suffix) Marital Status [ Single 71 Married
Address City State Zip County

Phane Employer Date Employed OActive [Retiee
Din you o any ather family OYes Fyes by Spouse’s health insursne Coverage Oindividual  Spouse’s haalth

members have health insursnce ? CINo  whom? cartier (if other than yours) level O Farmtily. insurance ID#

Eligible for Medicare? [l'Yes (Mo Employes |D# Spouse |D#

I8 Effective Date 1A Effective Date 18 Effective Date

(3) CHOOSE COVERAGE

Employes 1A Effective Date

9 TN R 2T LT For address or Primary Care Physician changes, call 1-800-318-8575 or vsit wwwrmvphealtheare.com,

Spouse

o O New Applicant Reason: O Termination O HMO” O ErPo 0 Trivantage (chaase an sptisn )
O Name Change I New Hire [ Remove Depandent(s) anly (asase sedfy) o PO O Healthy Ny* [ Active Lifestyles
T COBRA I Crpen Enmollment O Indemnity [ Prescription DrigOnly [ Family Focus
O Add Dependent O COBRA/State Continuation Reason: J Dental [ High Deductible EFO O Healthy Alternatives
1 Plan Transfer [ Guualifying Euent fdescrbel o of £ [IOpting for Other Coversge [ POS* [ High Deductible PPO
[ Address Change  [1Other 7 Moved From Area [10ther Flassadh Primary Care Physici f family mesmber—in Sactian 4.

I Dependent to 30
althy NY coverage. you and zach of your dependents

If you e qpplying for HMO, POS or He &
(4 ) INFORMATION ABOUT ALL FAMILY MEMBERS YOU WANT ENROLLED UNDER YOUR PLAN bistitiiehiiesotehubiyes Mhintcsot i i

Relatiorship toEmployee _ s@1f

1. Mame (First, M, Last)

OMale [JFemale DetecfBth___ /. /

Primary Care Physician (PCF) (First, Last)

Social Security No. (required) __ __ __ - __ -
PP Number

2. Mame (First, M, Last) Ralstionship to Employes [ SPOuse/Civil Wiioh pawbney 13 Dewestic Paviner

CIMale []Female DetectBith___ __/____ 7. Socisl Security No. (required) __ __ __ - __ __ - __ __ __ __

(5)

Primary Care Physician (PCP) (First, Last)

PCP Number

X Name (First. M, Last}

Relztionship to Employes

Check ail that apply

[iDisabled [ Current Pafient [ Full-time Student over18*

[OMale []Female DatectBith__ __/_ /. SocialSecurity N (required) - - fopplicable: Colisge Name
Primary Care Physician (PCP) (First, Last) PCP Number Expected Graduation Date

4. Name (First, M, Last) Relationship to Emplayes Check all that apply: (IDisahled [ Current Patient [ Fuilime Student over18*
[Chdzle [Female DatectBith___ ¢ ./ Social Security No. (required) __ __ - - __ Fapplicable: College Name
Primary Care Physician (PCP) (First, Last) PCP Number Expected Graduation Date

VP COMMERCIAL ENROLL FORM {12/10)

| have read and agree to the authorization of the reverse side of this form

SIGNATURE _____

“Agplicable 1o HMO products ondy. Ths ifarmatian willbe usad to detarmine eligibilty far stutent out-of-ares coverage.

For additional dependents, please list on a separate farm

| 2

Late entrant? O Yes 0 Mo

DATE

© 2012 MVP Health Care, Inc.
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National Network
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' 4
National and Regional Network Strength )MVP“

HEALTH CARE

* 19,000+ providers regionally

* More than 150+ contracted
facilities regionally

» Competitive regional discounts

A national network with more than
500,000 doctors, specialists and
hospitals

 NCQA qualified network

» Access to Centers of Excellence
for Care

© 2012 MVP Health Care, Inc.



Find a Doctor

Navigate to the

MVP Health Care

Web site at:
www.mvphealthcare.con

Select Find a Doctor tab.

HEALTH CARE

4
IMVP

r 4
SMVP

Helping You...

Manage Your Account »

Find a Doctor »

Live Healthy »

Learn About Our Plans P

Manage Prescriptions P

Members

Todayis AN 123

u Looking for a health care plan?
Discover MVP Health Care.

w Read the latest on Health Care
Reform,

il Join the discussion with MVP's
CEDQ Dave Oliker on his blog, Health
Care Perspectives,

Latest MVP Health Care News Community Events & Programs
1/19/2012 - MVP Health Care Announces Mew Hampshire - Fisher Cats Thanksgiving Day
Informational Meetings for Kodak Medicare- SK more »

Eligible Retirees to Discuss Medicare Coverage
Options more » Mew York - Seniors Rock Geva Theatrel "4

Help | Resources / Forms | Feedback® | [ Contact Us |Search m

Log In/Register

Christrnas Carol" more »
12/14/2011 - MvP Health Care Earns Excellent

NCQA Accreditation for Commercial and Medicare wermont - MYP Health Care Frigid Infliction more
HMO/POS Plans more » »
11/222011 - MP Health Care and Vermont O e s ciadiaisy o s

Managed Care Collaborate to Offer Wermonters

Mare &ffordable, High Quality Care mare » Education and Support Services in your region

10/10/2011 - Mational Independent Survey Finds H Qur MYP Generation Go Program helps you
MYP Health Care 2&maong The Top-Ranked Health get out and get active by offering fun events and
Insurance Plans more » sports clinics throughout the year

@ 2011 MWP Health Care, All Rights Reserved,

© 2012 MVP Health Care, Inc.
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Find a Doctor

Select from one of the
following provider
searches:

 Find a Doctor
(PCP and other
specialists)

 Find a Hospital or
Other Facility

* Find an Urgent Care
Center

* Find Other Care Centers

4
IMVP

HEALTH CARE

’ L]
SMVP
HEALTH CARE
Member

Find a Doctor - Main

Emergency Care vs. Urgent
Care

MNurse 24/7 Advice Line
Find Care Away from Home
Primary Care Quality Rating

Hospital Patient Safety and
Continuity of Care

Find a Doctor

Find a Doctor

e Primary Care Physicians for Adults

® Primary Care Physicians for Children
« Behavioral Health Specialists

+ Dentist

o Other Specialist

Doctor Search

Find an Urgent Care Center

Urgent Care Centers (New Hampshire, New York,
Vermont)

Emergency Care vs. Urgent Care

Additional Information

Mew Hampshire Access and Availability Reports
NCOA Physician Recognition Programs

The Mavo Clinic

Centers for Disease Control & Prevention

Help | Resources /Forms | FeedbackH | H Contact Us |Search m

Log In/Register

Find a Hospital or Other Fadility

+ Hospital Services

+ Behavioral Health Facilities
e« Eyewear

+ Other Facilities

Hospital / Facility Search

Find Other Care Centers
Ambulatory Surgery Centers

Bariatric Surgery Centers

New Hampshire HeslthFirst Hospital Tiers

HIV Specialists

Behavioral Health Provider

Local Participating Pharmacy

© 2012 MVP Health Care, Inc.




Find a Doctor

Choose Search by Provider

or Search by Facility ——

*  Select a specialty or facility

4
IMVP

HEALTH CARE

F
SMVP

HEALTH CARE

[l search By Provider

(this is optional)
» Enter City and State, or zip

|=alth Care Provider Spaclalty Lo

Ido prefecence

code

* You can also search by a
provider's name

ENter s s kcution

L} Search

Select aHeaitn Care Provear Specialny

O Compare Hospitals

My Tl by

Fin torda wrth i

15 mile= b4

12 Iz e o demams ¢ ou sRErsT reacll STege Ihe ke el i seece tadi

\ Gptl Dna] sedich delulla

Proeeidi ‘s Firan Ramse =i

Proaider's Lasi Bame

I are & careni TP siember ard pau visubd 1Re mfAler yuer resolis by araubiscs fiae prrinipaees
wirh o s wleass enier your Sember IR s seieresnin Heslib Flas

Seareh by Merbar 1D @ Lsarch =# Haskh Mon

P Preferenot &

Ciear | SearTn |

Heed belp wth this welh mie?

Ciwrsc] i

! Trosdcess Sink Hams

Fpvisat) i

Quizk fzarch

Urgent Care Facilities

B

il S Gl

Additional Resources

e @ ssal pactsizalng phemmecy
Laelng far & aedavizral deelih prrckdess
NC G Fhesicios Recalaibioe: Froaginmes.

Brimare Caig Gugtiba ©

wygy

NeniteGrscies Clzynsry

© 2012 MVP Health Care, Inc.
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Find an Urgent Care Center

Choose Urgent Care
Centers for a listing of
participating centers.

Updates to this directory
are made on an ongoing
basis.

To confirm whether or not
a particular Urgent Care
Center near you
participates with MVP,
please call MVP’s
Customer Care Center.

4
IMVP

HEALTH CARE

4
2 MVE

Member

Find a Doctor - Main

Emergency Care vs. Urgent
Care

urse 24/7 Advice Line

-I Find A D;tor

Home
Find a Doctor

Find a Doctor

Primary Care Physicians for Adults
Primary Care Physicians for Children
Behavioral Health Specialists
Dentist

Other Specialist

Doctor Search

Find gent Care Center

Urgent Care Centers (Nevw) Hampshire, New York,

Emergency Care vs. Urgent Care

Additional Information

New Hampshire Access and Availlability Reports
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Urgent care can be a convenient, lower-cost option HEALTH CARE
to the emergency room

« Urgent Care is when you need medical attention right away for an unforeseen
illness or injury, but your health is not in serious danger.
— Severe sore throat
— Sprains and strains
— Ear or eye infection
— Fever or flu

» Urgent Care Centers offer the following benefits:
— Get the treatment you need, usually with less waiting time than at the ER
— No referral necessary
— Lower cost

o Call MVP’s 24/7 Nurse Advice Line for answers to health-related information
and advice - talk to a registered nurse anytime by calling 1-800-204-4712.

Note: Services obtained at an Emergency Room or Urgent Care Center do not require
approval by MVP or your Primary Care Physician (PCP), but you are encouraged to notify
your PCP after treatment to arrange for follow-up care.

© 2012 MVP Health Care, Inc.
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HEALTH CARE

 MVP is recognized among the nation’s top health insurance companies
and we continually strive to raise the bar for our members

o Our Customer Care Center will deliver an extraordinary level of service
to your employees. Our service consistently meets and exceeds

performance metrics

* Regionally based, we employ local people who
will work with you and your employees to navigate
your health care needs

© 2012 MVP Health Care, Inc.
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HEALTH CARE

Dedicated phone number, 1-888-MVP-MBRS (687-6277)

— In order to direct your call to the appropriate representative, please
call the phone number shown on the back of your ID card

— Representatives are available:
Monday - Friday, 8am - 8pm (Eastern Time)
Saturday, 8am - 4pm (Eastern Time)

Provides customer-specific reporting
Dedicated service team specializing in self-insured business

Empowered service representatives with focus on quality and one
call resolution; performance based on quality not productivity

© 2012 MVP Health Care, Inc.
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HEALTH CARE

Claims Operations Mission Statement

“Together, we will work efficiently for the timely and accurate administration
of member benefits and provider services at levels that exceed our
customer’s expectations.”

Dedicated Claims Processing Unit

Aggressive Internal Performance Standards
Quality Assurance / Audit Controls

Appeals Process

EOBs available online and mailed to our members

N =
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HEALTH CARE

* In 2009, MVP received and processed over 11 million health care
claims across the enterprise

» 80% of claims received electronically (clearinghouse, direct, internet)
» 80% of all claims are auto-adjudicated

« MVP has been ranked #1 for Prompt Payment compliance by the
New York State Department of Insurance

N =
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HEALTH CARE

* In 2009, MVP claims processing financial accuracy was 99.51% -
above industry norm of 99.3%.

* 5% (550,000) claims were audited in 2009 through industry standard
methods (stratified) to ensure payment and performance quality.

* Pricewaterhouse-Coopers SAS 70 (I & Il) — No exceptions noted in
claims adjudication, claims QA, provider agreement setup,
benefit/product setup, and testing.

 MVP claim processing is routinely audited by major employer groups,
State and Federal Agencies, Internal Audit, and various audit
organizations (Mercer, KPMG, etc.).

N =
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HEALTH CARE

* You will receive one bill each month representing all employees (unless you
have additional subgroups, in which case you would receive a monthly bill for
each subgroup of employees)

« Payment is due on the first of the month as billed, and must be paid in full as
noted on the invoice (there is a 30-day grace period)

— Enrollment changes should be faxed to EAS at 1-518-386-7885

* There are three payment options:

— Set up an Electronic Funds Transfer (EFT)
by contacting your account manager with
your banking information

— Pay by check or money order to the
address provided on the invoice

— Enroll in direct debit where MVP will
withdraw the premium payment on the
first of each month. To enroll, contact your
Premium Billing Representative.

N =
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HEALTH CARE

Customer Care Center 1-888-MVP-MBRS (687-6277)
* For urgent claims, pharmacy, coverage and product-related questions

Dental Customer Care 1-800-480-5640 M-F, 8:30am — 5pm (Eastern Time)
Employer Account Services (EAS)

Email: EASeligibility@mvphealthcare.com for non-urgent enroliment status, eligibility
and ID card questions
Fax: 1-518-386-7885 for faxing add on and employee changes to existing groups.

The Group ID number, effective date and approval signature must appear on
each application sent to EAS

Group Service Center 1-800-TALK-MVP (825-5687), option 5 for general
guestions on billing, enroliment, products and claims

Medco Customer Service 1-800-716-3752 (TTY Users: 1-800-759-1089).
Small Business Unit (1-50 employees) 1-888-687-9872

Your packet also includes contact information for y our account management team.

N =
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Employer and Member Toolkits 2 MVP

HEALTH CARE

MVP is committed to providing you with transition support tools that
help you and your employees make the most of your MVP health plan.

We have developed employer and member toolkits.

The Employer Toolkit comes with
information on MVP and material specific to
your health plan offering(s). There are
sections available for you to store all
material you receive from MVP.

The Member Toolkit is available for
EPO/PPO and HDHP members.

Contact your MVP sales representative for
a supply.
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Pharmacy Solutions » MVP

HEALTH CARE

Through our partnership with Medco, MVP offers personalized
online pharmacy services such as My RX Choices® - a
prescription drug comparison and savings program that helps
members quickly find possible lower-priced prescription options
with personalized, real-time pricing information.

T ;ﬂ?ﬂi@“xﬂ Additional Online Resources:
ﬁ iy — Drug Search Tool
H — Pharmacy Locator
— Guidance on Transitioning Prescriptions
— Other Pharmacy Management Programs

© 2012 MVP Health Care, Inc. . .
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Navigate to the

MVP Health Care

Web site at:
www.mvphealthcare.com.

Select the Manage
Prescriptions tab.
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HEALTH CARE

Medco is MVP’s pharmacy benefit manager (PBM) for retail and mail order
prescription drug coverage. In addition to processing pharmacy claims,
Medco also offers:

« My Rx Choices® - a a breakthrough prescription savings program that helps
you find lower-cost alternatives, if available, for medications you take on an
ongoing basis. The online tool also features a Price a Medication option which
gives you real-time pricing information so you can easily compare costs for:

— Generic equivalents

— Preferred brand drugs and generic alternatives

— Ordering through retail and mail-order (if applicable)
— Copayment due

« After creating an online account, you can manage and obtain information
about your prescriptions, such as:
— Order refills
— Transfer retail prescriptions to mail order online
— Check order status
— Mail order and retail drug pricing comparisons
— Online mail order and retail history
— Prescription expense summary for retail and mail order claims
— Online “Ask the Pharmacist” with 24-hour turnaround

N 7
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Maximum Allowable Cost “MAC” 2 MVP

. . HEALTH CARE
Brand/Generic Difference Program

 When a generic drug becomes available, the FDA determines
whether it is equivalent to the brand name drug.

« Drugs which receive the rating “A” are considered a therapeutically
equivalent substitute to the brand name drug.

 When your doctor writes a prescription for a generic drug, you will
have the benefit of a lower copayment AND receive the same clinical
benefits as the brand name drug.

» |If you and your doctor determine that you must use the brand name
product and your doctor indicates Dispense As Written on the
prescription, you may be responsible for the generic copayment plus
the difference in cost between the generic and the brand name drug.

© 2012 MVP Health Care, Inc. . . 48
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Population Health Management
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A Complete and Completely Different )MVP
Approach to Wellness

We support employers in developing a culture of health — helping to
control health care costs and improve the overall health and performance of the
workforce. We see wellness at the center of these efforts.

 MVP was one of the first plans in the nation to reward progress, not perfection —
offering outcome based programs and incentives

 We are committed to preventive care as a proven cost
control strategy — that's why we include preventive care
into every plan we offer

* We provide personalized support and guidance for
your employees

— Healthy employees can benefit from member discounts
and coaching by phone or online

— At-risk employees can take advantage of interactive self-
care tools and personalized lifestyle coaching

— Employees with chronic conditions can count on expert
guidance from Condition Health Management specialists

© 2012 MVP Health Care, Inc.
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HEALTH CARE
A complete, and completely different, approach to wellness

* Online Wellness Tools, including MVP’s Personal Health Assessment (PHA)
« Condition Health and Case Management
« Expert Advice with MVP’s 24/7 Nurse Advice Line

» Choose Healthy Exclusive Member Discounts

available with all
commercial plans

© 2012 MVP Health Care, Inc.
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Navigate to the

MVP Health Care

Web site at:
www.mvphealthcare.com.

Select the Live Healthy 7
tab.
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Helping You...

Manage Your Account

Live Healthy
Leapf About Our Plans

Manage Prescriptions

3

Members

Today is _F‘;'\N 27

w Looking for 3 health care plan?
Discover MVP Health Care.

w Read the latest on Health Care
Reform.

E-Join the discussion with MVP's
CEQ Dave Oliker on his blog, Heslth
Care Perspectives.
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Insurance Plans more »

Log In/Register
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ﬁ View the class schedule for Health
Education and Suppork Services in your region.

ﬁ Our MVP Generation Go Program helps you
get out and get active by offering fun events and
sports clinics throughout the yvear.




Online Wellnhess Tools

e Wellness Classes

e Preventive Health
Guidelines

e Health Tools and
Calculators

* Population Health
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Management Programs

e Member Discounts

* WellStyle Extras Getting

Started Guide (for
EPO/PPO/HDHP
members)

Members can click on the

Wellness Tools & Activities
Button to complete their PHA,

download a Health Risk
Screening Form, redeem

WellStyle Rewards and more.
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Classes & Programs

. Our Wellness Tools and Activities provides classes,

coaching, information and tools to live a healthier lifestyle
and rewards you for doing so.

Stay active, follow
healthy nutritional

Quality Improvement

2012 with our Getting Started Guide.

Become a More Informed Health Care Consumer

\Want to know more about a medical procedura?
Need more information to make an educated
health decision? Curious about the medications
vou take every day?

Access our Healthwise® Knowledgebase to find
the latest health information that will help you
make simple decisions about whether to call 3
doctor and what self-care is best, as well as big
decisions regarding medications, tests, and
surgeries.

You can research heaalth questions that are
important to you and your family on any of mare
than 6,000 health topics and find reliable,
objective answers.

Health Encvclopedia Ato Z

T 2

Descriptions of Medical Tests

Alternative Madicine Library

Symptom Checker

Preventive Health

Learn more about the WellStyle Extras rewards program for

guidelines, and learn
prevention technigues
that life-long wellness
always within your
reach.

View Class Schedule

Sign Up for Classes

Member Discounts

supplements & fitness
products and a discou
network of 15,000 fitn
clubs & exercise cente

Enijoy Discounts

seHealthy,

ChooseHealthy™ offers
up to 40% off on dietary
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 Clinicians provide individualized disease-specific education,
health coaching, guidance and care coordination aimed at improving
a member’s self-management skills

» Health coaches motivate members to make lifestyle changes that
improve their condition focusing on individual member accountability

— Asthma

— Cancer (Oncology) h 1
— Chronic Obstructive Pulmonary Disorder (COPD) f
— Depression
— Diabetes 4
— Dialysis |
— Heart Events (heart attack or blockages) m
— Heart Failure
— Low Back Pain

N =
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Case managers provide assistance to members
or their caregivers as they navigate complex
medical needs

Clinicians assist with discharge planning and
provide care coordination for high-utilization,
high-cost and/or catastrophic cases

Social work services that help connect
members to community resources and services

Little Footprintss™ for high-risk pregnancies

© 2012 MVP Health Care, Inc.
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24/7 Nurse Advice Line )MVP

HEALTH CARE

Expert advice is just a phone call away, even on weekends, when you
call MVP’s 24/7 Nurse Advice Line with non-emergency questions.

Talk with a registered nurse for:

» Help with a health problem in the middle of the night.
* Answers to your “what to do if” health questions.

« Guidance in preparing for doctor visits.

* Help finding information and resources about
prevention and wellness, treatments, chronic
conditions, and other health topics and concerns.

© 2012 MVP Health Care, Inc.
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HEALTH CARE

Chiropractic and Acupuncture Care, Massage Therapy
and Dietetic Counseling

» Access to more than 20,000 credentialed providers who
offer a 25% discount

Fithess Clubs and Exercise Centers

« “Best pricing” on membership and a free trial
offer at 15,000 facilities

Search and Shop Online

» Click ChooseHealthy at mvphealthcare.com
for provider listings and the ChooseHealthy
store (up to 40% off retail plus free shipping!)

Note: ChooseHealthy is NOT insurance. Members pay participating providers directly for discounted services.

N 5
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WellStyle Rewards is an outcome-based program that rewards members
for achieving recommended biometric guidelines (BMI, blood pressure,

cholesterol, etc) and other evidence-based achievements

— Incents members to practice healthy habits all year long

— Rewards for results or achievements proven to be correlated with lower
health risks and costs (i.e. biometric indicators, programs with a proven

ROI)

— Provides validated data for year-over-year trend and data tracking at the

plan and employer level

— Includes up to $300 in WellStyle Rewards (per contract, per year)

© 2012 MVP Health Care, Inc.
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Empowering members to make better lifestyle choices through
motivational goal-oriented coaching, ongoing education, problem
solving, barrier elimination and encouragement.

Members can access up to 52 sessions (total) annually
o Weight Management
e Tobacco Cessation
* Fitness
 Nutrition
e Stress Management
* High Blood Pressure Management
« Handling High Cholesterol

* Metabolic Syndrome Management

© 2012 MVP Health Care, Inc.
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« COBRA: Our COBRA administration services are intended to alleviate the
employers’ administrative burdens. Our hands-on approach enables us to
be responsive and flexible to your needs. We provide one-on-one
attention and strive to exceed your expectations with our high level of
personal service.

» Dental Plans : Clinical studies have shown a strong correlation between
oral health and overall medical health. That's why we offer a wide range of
coverage options to help you meet this need.

» A Flexible Spending Account (FSA) enables your employees to set
aside their own pretax dollars to cover qualified, out-of-pocket medical
expenses. Our FSA integrates seamlessly with your MVP benefits plan —
making administration simpler for both you and your employees. It can
also be used in combination with an HRA or HSA.

© 2012 MVP Health Care, Inc.
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A Health Savings Account (HSA) provides a way to help you and your
employees cover out-of-pocket expenses associated with their high-
deductible plans. It is an actual bank account that can be funded by you
and/or your employee, offering potential tax advantages. The money in
this account can roll over from year to year and it belongs to your
employee.

* A Health Reimbursement Arrangement (HRA) is similar to an HSA,
except it's an account that can only be funded by you, the employer, and
can only be accessed by current employees. If your employee leaves the
company, the funds roll back to you - giving you more control.

© 2012 MVP Health Care, Inc.
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» Leading the marketplace in product innovation , wellness
and technology .

» Delivering uniqgue health and wellness programs  with
every plan — offering personalized support and incentives
to drive actionable, everyday wellness.

» Offering new and flexible ways to control your costs — this
year, next year and in the years to come.

 MVP will be your partner and trusted resource for all of your
health care needs — delivering on our promise and our proven
ability — to help everyone in your organization take on life
and live well!

Thank you for choosing MVP!
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Questions?
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